


Terms & Conditions 

The following terms and conditions apply to this service in addition to the General Terms and Conditions: 

1. Customers shall be solely responsible for checking if their handsets support Chinese characters and Chinese SMS and if 
they have any requisite software or hardware support as specified by Hutchison from time to time.  

2. As regards the Chinese language service, the Chinese translation of the names of players or other persons in the 
coverage is subject to the availability of a readily and popularly known Chinese translation of such persons' names. 

3. This service is available to Dual Band and CDMA subscribers with SMS-supported handsets. 
4. SMS on Starting Line-up, Goal, Red Card, Half Time Result, Full Time Result and Team News will be available for the 

Premiership Instant Alert service.  
5. The alert message for the Starting Line-up will only include the Premiership Team line-up. 
6. The Premiership Instant Alert and Premiership Team News services cover all English Premiership teams participating in 

the English Premiership League, FA Cup, Worthington Cup and European matches.  
7. The number of SMS received for Goal Flashes and Red Cards may vary from match to match.  
8. SMS on Goals and Red Cards happened during the extra-time period (if any) will be available.  
9. When penalties are required to decide a match after the extra-time period, alerts on the final match result (instead of 

result on a per penalty basis) will be available. 
10. An alert message for a match result would only be sent out after the completion of the entire match. Therefore, if a match 

goes into extra-time or penalties, this final match result alert will only be sent after extra-time or penalties (as the case 
may be) have completed, instead of after the end of the normal 90-minute match period.  

11. Premiership Team News is selected on a team basis. News relating to the selected team will be sent to users from time to 
time after subscription.  

12. Each event alert will be sent by one or more short messages. The number of short messages delivered is subject to the 
length of the alert message text. 

13. Live alerts will be sent to the chosen mobile handsets as they occur. Under normal circumstances, there will be a time-
gap between an event and the delivery to a mobile handset. The actual time-gap and delivery could be influenced by 
global Internet traffic conditions and other factors. 

14. No refund will be made if matches are suspended, terminated or cancelled for any reason prior to normal completion, after 
a match has started.  

15. No changes can be made to a subscription of the Premiership Instant Alert service after the first message of a match has 
been sent out. 

16. Subscription of the Premiership Team News service may be cancelled as and when requested by Customer(s). On 
cancellation of service, the initial payment will not be refunded. 

17. All information is for the Customer's personal reference only. Hutchison does not represent, warrant or guarantee its 
accuracy, currency or completeness. 

18. Should there be any disputes, the decision of Hutchison will be final 
 
 
 

Indemnity & Disclaimer 

The following indemnity and disclaimer apply to this service in addition to the guide Disclaimer & Copyrights Notice: 

To the maximum extent permitted by law, Customer agrees to:  

1. indemnify and keep indemnified Hutchison (as defined in the General Terms & Conditions and includes, without limitation, 
any third party information providers) against all claims and civil and criminal liabilities; and  

2. 2. waive all claims or rights of action against Hutchison for all costs, expenses, losses, damages and compensation, in 
connection with the provision of or failure to provide or delay in providing any information to the Customer or otherwise in 
connection with the service. 

 


