
 

 

 
 
Terms and conditions : 
 

• The quoted price is the trade-in price listed on www.three.com.hk which is for reference only. The actual trade-in 
price will be adjusted based on the extent of damage to the designated trade-in device. For the actual trade-in 
price, please bring the trade-in device to 3Shops. 

• Trade-in device (smartphone/tablet/smartwatch) must be of a designated model, purchased from an authorised 
dealer and must not have been modified/altered in any way. The trade-in device must function properly. 

• 5-day trade-in price guarantee refers to the quoted price on www.three.com.hk or the price quoted by staff at 

3Shops after device inspection/evaluation, which will be valid for 5-day starting from the date quoted. 
Customers should bring the trade-in device to Shop during the validity period, where staff will inspect/evaluate 
the device. If the inspection/evaluation result is the same as the result of the inspection/evaluation last time, the 
quoted trade-in price will be granted. If the inspection/evaluation result differs from the results of the initial 
inspection/evaluation, the trade-in price will be adjusted based on the actual extent of damage to trade-in 

device. 

• After the trade-in is completed, the trade-in device cannot be reclaimed under any circumstances. 

• The handset discount is applicable to designated handset models and is contingent upon trade-in the old device 

at the same time.   

• The handset discount is calculated based on prevailing handset suggested retail price. The offer cannot be 
enjoyed in conjunction with other handset discounts unless otherwise specified. 

• Customers are responsible to ensure all the data on the trade-in device is deleted and/or backed up prior to 
trade-in.  Hutchison Telephone Company Limited (“Our Company”) is not responsible for any loss, retrieval, 
restoration or transfer of data. 

• Our Company reserves the right to refuse trade-in of any device. 

• Our Company reserves the right to amend the trade-in price at any time without prior notice. 
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